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[bookmark: _Hlk148797729]KEY ACHIEVEMENTS
[bookmark: _Hlk148797954]2024 Dothan City Board of Education. Dothan, AL
	While serving as an IT Security Specialist, I contributed to the overall hardening of DCS’s infrastructure. 
	Using tools such as Sophos, Sophos Firewall, and Sophos Central allows for in-depth scanning, monitoring, and eliminating vulnerabilities. 
2022 Dothan City Board of Education. Dothan, AL
	While serving as a Technology Specialist, I contributed to the creation of onsite, offsite, and cloud storage backup systems.
	These backups will allow for minimal downtime in the event of any kind of outage and will allow for a fast recovery of all DCS systems. 
[bookmark: _Hlk148798442]2021 Southeast Health. Dothan, AL
	While serving as an IT Technician, I was part of a small team that implemented and tested Epic throughout the hospital. This application is now being used in hospitals and healthcare facilities across the US.
	Epic serves as the central nervous system of Southeast Health, resulting in better charting, intake, and discharging, and simplifying doctors’ orders and notes.
2020 Dale County Board of Education. Ozark, AL
	While serving as a helpdesk technician, I contributed to the development of a new ticketing system that will allow for faster service time.
	This new ticketing system has increased efficiency and response time throughout the district.
RELEVANT EXPERIENCE
[bookmark: _Hlk199790659]2024-Present Dothan City Board of Education. Dothan, AL
IT Security Specialist is responsible for protecting an organization's computer systems, networks, and data from unauthorized access, cyberattacks, and security breaches.
	Recognized for being diverse, professional, and working well with all departments. 
2021-Present Dothan City Board of Education. Dothan, AL
Technology Specialist responsible for diagnosing and repairing computers, software/hardware maintenance, and Google administration.
	Recognized for being a great team player and working well with all departments. 
[bookmark: _Hlk148798967]2020-2021 Southeast Health. Dothan, AL
	IT Support Technician role entailed assistance at the help desk, computer setup, and managing cable setups.
	Recognized for outstanding cable management and help desk communications.
2020-2020 Dale County Board of Education. Ozark, AL
	Technology Specialist role involved diagnosing and repairing computers, handling software updates and maintenance, registering new computers to the DCBOE server domain, and managing network cabling tasks.
	Recognized for paying close attention to detail.
EDUCATION
Formal
· MS, Cybersecurity, Cyber Defense
Columbus State University, Columbus, GA
Graduating May 2026
· BS, Information Technology
Columbus State University, Columbus, GA
Graduated May 2024
· AAS, Information Security and Assurance
Enterprise State Community College, Enterprise, AL
Graduated December 2021
· AAS, Elementary Education
University of Phoenix, Phoenix, AZ
Graduated July 2011
CERTIFICATIONS
· AWS Academy Cloud Foundations
· Fundamentals of Agile Project Management
· Fundamentals of Predictive Project Management
· ITF Fundamentals Certification, CompTIA
· [bookmark: _Hlk199792204]Security Pro Certification, Test Out
· Network Pro Certification, Test Out
PROFESSIONAL COMPETENCIES
Technical
	Widows
	MS office
	Google Admin

	Domain Admin
	Python
	Java

	Linux
Sophos
Wasabi
	Cat 5E and 6 Termination
Ruckus Smart Zone
AWS
	Fiber Termination
Adobe Admin
Dell Tech Direct



				


	




